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LSA: I think your essay needs some improvement.
Student: Why? 
LSA: As you see, there is no topic sentence and evidence to support your 
argument. Don’t you agree?
Student: No
LSA: Ok let me clarify …
Student: I don’t understand



English language proficiency and intercultural 
competence (IC) significantly impact international 
students’ academic success, psychological well-being 
and study/ life satisfaction
(Young, Sercombe, Sachdev, Naeb & Schartner, 2013)
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OUTLINE 

 IC, EAP and academic performance

 Frameworks of ICC and Meta-cultural competence

 Activities and reflection
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Monash Graduate Attributes

Monash University prepares its graduates to be:

1. responsible and effective global citizens who:

a) engage in an internationalised world
b) exhibit cross-cultural competence 
c) demonstrate ethical values

2. critical and creative scholars who:

a) produce innovative solutions to problems
b) apply research skills to a range of challenges
c) communicate perceptively and effectively

Your unit & course learning outcomes build towards this
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IC, EAP and academic performance 

Formal and informal academic communication
 Oral presentation 
 Tutorial participation
 Socratic seminars 
 Groupwork discussion in and out of class 
 Consultations with academics, LSAs, counsellors etc
 Daily communication 
 Professional communication
 Written communication 



Intercultural Communicative Competence

Linguistic 
Competence

Sociolinguistic 
Competence

Discourse 
Competence

Intercultural Competence

Skill of 
Interpreting/Relating

(savoir comprendre)

Attitudes-
Curiosity/Openness

(savoir être)

Critical cultural 
awareness

(savoir s’engager)

Knowledge
(savoirs)

Skills of 
discovery/interaction
(savoir apprendre/faire)

Byram (1997, 2000)

Presenter
Presentation Notes
(Byram, 2000; Jackson, 2014)
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MCC

Awareness

Negotiation 

Asking for 
clarification 

Clarification

Sharifian (2013)

Cultural 
conceptualisations

Schema 
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ICC, MCC and EAP teachers’ roles 

 In an intercultural approach, it is a central objective of language learning to 
promote the favourable development of the learner’s whole personality and 
sense of identity in response to the enriching experience of otherness in 
language and culture.

(Council of Europe, 2001: 1, cited in Corbett, 2010:1)
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 the promotion of intercultural, rather than native-speaker, competence;
 the promotion of an awareness of other varieties of English;
 the promotion of multiculturalism in the classroom;
 the promotion of instructional materials that include both local and 

international cultures;
 the promotion of socially and culturally sensitive teaching methodology

(Renandya, 2012)
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Activity 1: Conversation analysis

 Aims: expose students to various possible scenarios between people of 
various backgrounds at their immediate contexts and daily life

encourage them to analyse, interpret, discuss and repair (AIDR)

Ex: This is a conversation between a Professor and a student
A: Hi Phong, how are you?
B: Hi Professor, I’m good. How are you?
A: Pretty well. Why don’t we sit down? 
B: Because you don’t tell me to
A: Ok I’m telling you now 

1. Do you think this conversation is an example 
of successful communication? Why or why 
not?

2. Why do you think the student replies 
“because you don’t tell me to”?

3. If you were the student or Professor, how 
would you rephrase the responses? 



12

Activity 4: Lingua-scape portfolio 

 Aim: Raise students’ awareness of the socio-linguistic landscape in Australia 
and enhance their understanding of Australian English, other varieties, 
multiculturalism, lexical innovations, semantic variations, functions 

 Instructions: Create a portfolio of words/ phrases/ expressions that you find 
in your local area in Australia (road signs, banners, daily conversations etc.) 
that interest you and have implications for your communication 
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Activity 3: Conversational partners 

 Aims: Encourage communication across cultures and contexts 
 Resources:
An article/ text – guided questions – discuss
Topics – pairs/ groups 
 Steps:
Preparation
Discussion
Reflection – learning diary 
- What they did 
- How they did
- What they will do 
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Activity 3: Comparative and speculative tasks 

 What do you expect people to be doing in the kitchen?
 What activities usually occur in the kitchen in your culture?



Soars, L., & Soars, J. (2010). New 
Headway. Intermediate. Student’s 
Book. Oxford: Oxford University 
Press, p.110-111
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Activity 6: Role-play

 Academic contexts

 Daily contexts
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Discussion and creation 

 Cultural taboos
 Slangs
 Non-verbal communication
 Politeness and impoliteness 
 Cultural topic cards
 Essay writing topics that enhance intercultural competence
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Intercultural approach in teaching 

Teaching content
 Research reports/ essays on cultural topics
Teachers’ approach
 Comments – give chance for students to negotiate identity and clarify
 Linguistic micro-aggression avoidance 
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Topics for speaking and writing 

 Cultural boxes 
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Thank you!!
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