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1.  What are the issues and challenges – old and new – facing 
international students entering contemporary Australian 
universities? 

2.  What are the implications for educators? 
 
3.  What can be done to better support international students?  

   Three questions	
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  The contemporary student experience	
  

Many	
  are	
  thriving	
  at	
  
university,	
  however	
  for	
  
a	
  significant	
  
propor0on	
  :	
  

•  Increasing	
  social	
  
isola0on	
  	
  

•  Financial	
  strain	
  
•  Uncertainty	
  about	
  
employment	
  
outcomes	
  

	
  	
  	
  	
  

4 

  The first year experience	
  

(N=1739)	
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Barriers in communicating in English 

Outsiders, non-citizens => more marginal and 
lonelier  

~ 50% reported experiencing cultural hostility 
or prejudice (more so for women than men) 

Forming friendships with locals was harder 
than expected  

  The international student experience	
  

(Marginson	
  et.	
  al.,	
  2012)	
  

     ‘Old’ (and continuing) challenges	
  

•  English	
  language	
  proficiency	
  

•  Cultural	
  transi0on/adapta0on	
  

•  Mismatch	
  between	
  expecta0ons	
  and	
  early	
  experiences	
  

•  Financial	
  hardship	
  

•  Employability	
  (in	
  Australia)	
  

•  Lack	
  of	
  interac0on	
  with	
  domes0c	
  students	
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Academic performance 2001-2014	
  

From:	
  Norton	
  (2016)	
  Mapping	
  Australian	
  Higher	
  Educa4on,	
  GraZan	
  Ins0tute	
  

Academic performance 2014	
  

From:	
  Norton	
  (2016)	
  Mapping	
  Australian	
  Higher	
  Educa4on,	
  GraZan	
  Ins0tute	
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   Emerging (‘new’)  challenges 

Some signs of increasing social isolation 

Generally	
  keep	
  to	
  myself 	
  44%	
  (up	
  from	
  28%)	
  
Sense	
  of	
  belonging	
  	
  47% 
Never	
  work	
  with	
  classmates	
  outside	
  class	
  	
  	
  	
  26%	
  

	
   	
   	
   	
  (Baik	
  et	
  al.,	
  2015)	
  

The	
  interna7onal	
  student	
  experience	
  

	
   	
   	
   	
   	
   	
   	
   	
  (N=375)	
  

Disagree	
   neutral	
   Agree	
  

I	
  have	
  made	
  Australian	
  friends	
  at	
  University	
  
	
  

56	
   22	
   22	
  

I	
  feel	
  a	
  part	
  of	
  the	
  University	
  community	
   30	
   25	
   35	
  

I	
  am	
  treated	
  equally	
  to	
  other	
  students	
  on	
  
campus	
  

19	
   27	
   44	
  

“…in	
  terms	
  of	
  living,	
  I	
  didn't	
  feel	
  welcomed	
  in	
  the	
  city	
  and	
  campus.	
  Maybe	
  
because	
  I	
  am	
  Asian.”	
  
	
  
“There	
  is	
  generally	
  a	
  nega4ve	
  percep4on	
  towards	
  interna4onal	
  students	
  
though,	
  especially	
  if	
  you	
  can't	
  speak	
  English	
  well.”	
  
	
  



9/08/17	
  

6	
  

     Mental wellbeing essentials 

(See	
  Baik,	
  Larcombe	
  et	
  al.,	
  2017)	
  
	
  
	
  

University	
  students	
  are	
  a	
  ‘high	
  risk’	
  popula0on	
  for	
  
mental	
  health	
  difficul0es	
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Overall	
  DASS:	
  
Highest	
  level	
  
across	
  all	
  3	
  
scales:	
  

Percentage	
  for	
  ‘highest	
  DASS	
  symptom	
  level	
  across	
  all	
  3	
  scales’	
  	
  

Combined	
   Biomed	
   Science	
   Eng	
   Law	
   Vet	
   BA	
  

Normal	
  or	
  mild	
   52.4%	
   56.2%	
   55.7%	
   59.8%	
   51.2%	
   45.3%	
   45.0%	
  

Moderate	
   21.8%	
   22.5%	
   21.6%	
   17.4%	
   21.5%	
   23.5%	
   23.2%	
  

Severe+	
   25.8%	
   21.4%	
   22.7%	
   22.9%	
   27.4%	
   31.2%	
   31.8%	
  

 

   Prevalence of psychological distress	
  

N=5061	
  

Larcombe	
  et.	
  al.(2014)	
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     Risk factors for mental ill-health   	
  

•  Academic	
  pressures	
  

•  Financial	
  pressures	
  

•  Reloca0on	
  to	
  par0cipate	
  in	
  higher	
  educa0on:	
  
	
  	
  	
  	
  	
  	
  *interna0onal	
  students	
  –	
  language	
  barriers,	
  displacement	
  and	
  	
  	
  
	
  	
  	
  	
  	
  	
  	
  	
  disconnec0on	
  from	
  family,	
  religion	
  and	
  culture	
  

•  Transi0onal	
  stress	
  between	
  levels	
  of	
  educa0on	
  

•  Other	
  factors:	
  
Drug	
  and	
  alcohol	
  use	
  
Poor	
  diet	
  (ogen	
  linked	
  to	
  financial	
  difficul0es)	
  

Lack	
  of	
  sleep	
  

Orgyen	
  report,	
  2017,	
  p.13	
  

   Emerging issues	
  

•  Exploita0on	
  by	
  employers	
  	
  
•  Racism,	
  assault	
  and	
  harassment	
  	
  –	
  on	
  campus	
  and	
  in	
  communi0es	
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Lessons to be learnt from the US?	
  

   Growing issues	
  

From	
  PhD	
  student’s	
  (Samantha	
  Marangell’s)	
  literature	
  review:	
  
	
  
Resentment	
  among	
  domes0c	
  students:	
  
•  quality	
  of	
  educa0on	
  is	
  lowered	
  	
  
•  grades	
  nega0vely	
  affected	
  in	
  group	
  work	
  
•  entry	
  requirements	
  are	
  lower	
  
	
  
	
  
Ac0ve	
  avoidance	
  
	
  
“Poten0al	
  for	
  resentment	
  may	
  increase	
  when	
  the	
  propor0on	
  of	
  interna0onal	
  
students	
  reaches	
  a	
  cri0cal	
  mass”	
  

Feelings	
  of	
  unfairness	
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 Top 10 international student sources, 2001/2014	
  

From:	
  Norton	
  (2016)	
  Mapping	
  Australian	
  Higher	
  Educa4on,	
  GraZan	
  Ins0tute	
  

	
  	
  	
  	
  	
  No	
  simple	
  solu7ons	
  

More	
  work	
  is	
  needed	
  to	
  develop:	
  

•  Ongoing	
  and	
  imagina0ve	
  strategies	
  to	
  foster	
  social	
  interac0on	
  between	
  diverse	
  
students	
  and	
  enhance	
  interna0onal	
  students’	
  ‘sense	
  of	
  belonging’	
  to	
  the	
  
university	
  community.	
  	
  

•  Partnerships	
  between	
  universi0es	
  and	
  local	
  communi0es	
  (and	
  employers)	
  to	
  
create	
  a	
  ‘host	
  culture’	
  and	
  foster	
  social	
  integra0on.	
  

•  Increased	
  emphasis	
  on	
  “Interna0onalisa0on	
  at	
  Home”	
  and	
  improving	
  cross-­‐
cultural	
  awareness	
  	
  

•  Careful	
  considera0on	
  and	
  planning	
  around	
  cultural	
  mix	
  of	
  cohort	
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      What can be done to improve student wellbeing? 	
  

What students say…  
        (n= 2525 students across 6 programs) 

 
  

Academic	
  teachers	
  and	
  teaching	
  prac7ce	
   	
  	
  37.2%	
  

Student	
  services	
  and	
  support 	
   	
  	
  27.3%	
  

Course	
  design	
  (including	
  assessment) 	
  	
  25.6%	
  

Environment,	
  culture	
  and	
  communica0on	
  	
   	
  	
  24.7%	
  

Program	
  administra0on	
   	
   	
   	
  	
  10.1%	
  

Student	
  ac0vi0es	
  	
   	
   	
   	
  	
  	
  	
  9.3%	
  
	
  

I	
  would	
  feel	
  more	
  valued	
  at	
  University	
  
if	
  I	
  had	
  a	
  more	
  personal	
  connec4on	
  
with	
  my	
  teachers	
  and	
  the	
  other	
  
students	
  in	
  my	
  subjects	
  (Biomed)	
  

If	
  teachers	
  would	
  make	
  
things	
  simpler	
  to	
  understand	
  
in	
  class,	
  and	
  make	
  it	
  
interes4ng	
  &	
  engaging	
  (Sci)	
  

It would be good if teachers 
offered students feedback 
earlier in the semester (Law) 

Teachers can sometimes seem a bit 
dismissive or even condescending 
when providing 'help' … and this can 
sometimes be a little off-putting for 
students’ (Sci) 
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   Course designed to enhance autonomous  
    motivation (and wellbeing)  

(See	
  Baik,	
  Larcombe	
  et	
  al.,	
  2017)	
  
	
  
	
  

What	
  can	
  pre-­‐university	
  educators	
  do	
  to	
  beRer	
  support	
  
interna7onal	
  students’	
  entering	
  contemporary	
  higher	
  educa7on?	
  

    To conclude… 

•  Emphasise	
  the	
  development	
  of	
  English	
  language	
  skills	
  for	
  peer	
  engagement	
  
and	
  social	
  interac0on	
  in	
  addi;on	
  to	
  formal	
  academic	
  tasks	
  

•  Prepare	
  students	
  for	
  the	
  broader	
  social	
  environment	
  –	
  (including	
  
responding	
  to	
  situa0ons	
  involving	
  culturally	
  insensi0ve	
  peers	
  and	
  teachers)	
  

•  Foster	
  development	
  of	
  skills	
  in	
  self-­‐regula0on	
  

•  Open	
  up	
  conversa0ons	
  about	
  mental	
  health	
  issues	
  and	
  de-­‐s0gma0ze	
  the	
  
issue	
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   For more on student wellbeing… 

Baik, C., Larcombe, W., Brooker, A., Wyn, J., Allen, L., Brett, M., Field, R. & James, R. (2016). Enhancing student wellbeing. 
http://www.unistudentwellbeing.edu.au 
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Thank	
  you	
  
	
  

Chi	
  Baik	
  
cbaik@unimelb.edu.au	
  


