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Overview 
•  What is an integrated skills approach 

•  Why an integrated skills approach to ELL? 

•  Strengths  

•  Challenges 

•  Implementing an integrated skills 

approach to ELL 
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International student life cycle? 
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International student life cycle? 

27/10/14 

Includes: 
 
•  English language preparation /development 
•  Undertaking and completing degree 
•  Development of employability skills ( graduate 

attributes) 
•  Post Study Work Rights visa – working after 

graduation 
•  Returning home 
•  Working in Global market place……. 
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International student life cycle: 
The  ELP reality 
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ELP developmental continuum 
O’Loughlin and Arkoudis (2010), cited in Arkoudis, Baik and Richardson, (2012, 
p. 13) 
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The Integrated Skills approach 

•  Segregated skills approach: language – based 
approach: language itself is focus of instruction 

•  Integrated skills approach: communicative 
approach to language development – based on 
authentic communication. 

•  inc. content based and task based instruction 
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Strengths of Integrated Skills 
approach 

•  Based on communicative methodology ie It is 
what we do 

•  Develops communicative competence: 
Linguistic, sociolinguistic, discourse and strategic 
( model of Canale and Swain, the model of Bachman and Palmer and 
the description of components  
of communicative language competence in the CEF) 
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Strengths of Integrated Skills 
approach 

•  Impacts nature of discourse produced 
( Cummings et al 2006) 

•  Assessment in university and participation in 
university life requires integration of skills 

8	
  



Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. 

Integrated skills approach to 
asssessment: Research base for 

TOEFL iBT Test  
TOEFL iBT research resulted in an integrated 
model of assessment 
•  MS-21:The Reading, Writing, Speaking, and 

Listening Tasks Important for Academic 
Success at the Undergraduate and Graduate 
Levels. 

•  MS-25:Representing Language Use in the 
University: Analysis of the TOEFL 2000 Spoken 
and Written Academic Language Corpus.	
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Integrated skills testing 
     Speak (output) 

Read/Listen    
     (input)                                   
     Write (output) 

TOEFL iBT™ Test measures students’ 
ability to integrate (combine) their skills …
just as they would in real-life academic 
situations. 
Summarizing 
-Synthesizing  
-Analyzing 
-Answering questions in class 

Assessment of Integrated Skills 

Assessment of Integrated Skills 
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Integrated skills assessment 
Task 1: integrated writing 

27/10/14 

–  Test taker sees a 230-300 word reading for 3 
minutes 

–  Then test taker hears a 2-minute lecture about 
the same topic from a different perspective or 
with additional information 

–  Test taker sees the reading again and also a 
prompt 

–  Test taker has 20 minutes to respond the 
prompt 
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Application to ELT classroom 

27/10/14 

•  What skills are being assessed? 
•  Relationship to skills required to be successful at 

University 
•  Implications for ELT teacher –how to involve 

students in the process of ongoing language 
development 

15	
  



Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. 

Sample classroom activity 

27/10/14 

Teaching situation: Writing class EAP level students 
EAP writing class 
Goal: to help students understand expected quality 
Activity:  
-  Study benchmarks 
-  Rank order essays 
-  Score essays using scoring guidelines 
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Sample classroom activity 

27/10/14 

Teaching situation: Speaking class, intermediate 
level students 
Goal: to help students become familiar with the 
speaking criteria (rubrics) for this class. 
Activity: 
1.  List characteristics of a good speaker 
2.  Listen to speaking samples: other characteristics 
3.  Match list and rubrics 
4.  Adjust language of rubric to make it accessible 

to students 
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Benefits 

27/10/14 

When students study samples of work they 
understand.. 
•  How learning develops over time 
•  Different ways to represent learning 
•  The aspects of quality the teacher expects to find 

as evidence that learning has occurred 
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Sample classroom activity 

27/10/14 

Activity: Teach students to self- assess and set 
goals 
Tools: 
Student friendly rubric as common point of 
reference 
Samples: what quality looks like 
Process: 
Teacher models the type of thinking that students 
eventually do by themselves 
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Sample classroom activity 

27/10/14 

Activity: Tools: 
•  Design lessons to focus on one aspect of quality 

at a time 
•  Teach students focussed revision 
•  Engage students in self-reflection and let them 

keep track of and share their learning 
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Example 

27/10/14 

 Example: organisation 
•  teacher helps students focus on learning what 

well organised essays look like and how they can 
be developed 

•  Students write own essays and feedback focusses 
on organisation  
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Using checklists 

27/10/14 

•  Can be generic or task specific 
•  Can help teachers/students focus on one/several 

aspects of quality at a time 
•  Can help teachers/students with focussed revision 
•  Can incorporate language of rubrics/scoring 

guidelines 
•  Can be used for different skills 
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Challenges 

•  Pre course: developing skills at appropriate level 

•  In course: ongoing development of skills 

through degree: how? 

•  Exit: preparing for exit proficiency tests 

23	
  



Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. 

References/Resources 
•  Arkoudis, S., Baik, C., & Richardson, S. (2012). English 

Language Standards in Higher Education. Victoria: ACER  
    Press. 
•  Bachman, L.F., & Palmer, A.S. (1996). Language Testing in 

Practice: Designing and Developing Useful Language Tests. 
Oxford etc.: OUP. 

•  Canale, M. (1983). From communicative competence to 
communicative language pedagogy. In Richards, J. C., & 
Schmidt, R. W. (Eds.), Language and Communication, 2-27. 
London: Longman.  

•  CHSE, 2002. Assessing Learning in Australian Universities. 
http://www.cshe.unimelb.edu.au/assessinglearning/. 
Viewed May 2013. 

 
 

24	
  



Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. 

References/Resources 

•  Coombe, C et al, 2012.The Cambridge Guide to Second 
Language Assessment, NY: CUP. 

•  Cumming, A. et al.2006.Analysis of discourse features and 
verification of scoring levels for independent and 
integtrated prototype writing tasks for new TOEFL (TOEFL 
Monograph No. MS 30). Princeton , NJ: ETS 

•  Education Services Australia 
http://www.assessmentforlearning.edu.au/default.asp?id=912 
•  Educational Testing Services. 2002. Linking Classroom 

Assessment with Student Learning.
 http://www.ets.org/Media/Tests/
TOEFL_Institutional_Testing_Program/ELLM2002.pdf 

25	
  



Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. 

References/Resources 

•  Humphreys, P. and Gribble, C. 2014. Outcomes, English 
language and the transition to further study. International 
Education Association of Australia, Melbourne, Vic 

•  IEAA, 2013. Five Years On: English Language Competence 
of International Students Outcomes Report. 
http://www.ieaa.org.au/documents/item/54 

 
 

26	
  



Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. Confidential and Proprietary. Copyright © 2012 Educational Testing Service. All rights reserved. 27/10/14 

For further information contact: 
Cath Moore  

English Language Consultant ETS TOEFL 
cmoore@etsglobal.org 
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